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Software Release Notes 
 

 

 

Christie Spyder X20 v4.1.0 
Affected products 

• Christie X20 v4.1.0 

Purpose of v4.1.0 release 
• Added a Backup and Recovery feature for the system configuration files.  
• Fixed an issue with Command Keys getting detached when disabling live updates.  
• Added tool-tips to the main menu items, Command Keys, and Function Keys.  
• Fixed an issue related to Analog/SDI input not outputting video when the next input has 

been used as stereo.  
• Fixed an issue related to displaying incorrect source names on SourceMon when it is used on 

parallel configuration displays.  
• Rebranded the software with Christie logo. 
• Added two Output Factory Formats: 3840x2160@29.97Hz and 3840x1080@59.94Hz.  
• Added an Imagine Platinum router protocol.  

Upgrade Instructions 
1. Start Vista Advanced v4.1.0.   

2. Go to the Server\Connection Manager.   

3. In the Connection Manager panel, choose Select Server and identify the IP address of the 
Spyder you want to update.   
If the Spyder unit is currently running another version (other than v4.1.0), the Connect tab 
will change to Update. Selecting Update will begin the process of updating to v4.1.0.  The 
update will take approximately 10-15 minutes.   

4. The front LCD panel will prompt you to Power Cycle Now when nearing completion.  To 
power cycle, toggle the front panel button and the Spyder unit will shut down. Remove the 
power cords from the power supplies, wait 10-15 seconds, and reinsert the power cords.   

5. Restart by toggling front panel button.  The front panel LCD will display v4.1.0 when the 
Spyder unit has completed the update. 

Technical Support 
For support for this product, visit: 
http://www.christiedigital.com/en-us/product-support/support-offices/Pages/default.aspx 

http://www.christiedigital.com/en-us/product-support/support-offices/Pages/default.aspx
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