
Software Release Notes

GS Series 2K version 1.1.0
This document describes the changes from GS Series 2K version 1.0.0 to version 1.1.0.

Affected products
The following products are affected:

• DWU880-GS

• DWU880A-GS

Purpose of release
The primary purpose of this software release is:

• Added support for the ultra short throw lens.

• Improved Low Latency mode when set to 2D Ultra.
Connecting to 50Hz timing and performing an enhanced resync causes the signal to drop and
then picking it up again after the source is displayed for two seconds.

• Added the Back Input Info in the information of the hotkey.

• Fixed the following issues:

• The screen showed different colors when using picture-in-picture with the DVI source.

• When switching from either the first or last test pattern to Off and the clicking speed was
too fast, the test pattern was still enabled and the source screen was displayed later.

• Changing the Auto test pattern from Enable to Disable, the Highlight automatically moved
down one grid.

• Switching EDID 1.4 or 2.0 under a HDMI PC/video signal, the signal was often not
captured.

• HDMI 1 input 2160p60 source information often showed the source information of HDMI 2,
HDBaseT, or DVI.

• Could not select the SNMP Trap option on the Notifications settings page of the web user
interface.

• When connected to 1280x960 85Hz timing, the screen constantly re-displayed.

• The White Peaking option was greyed out when the input source was 3D or 2D high speed.

• Performing a geometry correct reset through the web user interface, did not reset the
Apply function for warp and blend.

• When the 2D Ultra function was enabled, pressing the Remote PIP button on the on-screen
display indicated it was not supported.

• Setting the Trap Configuration of Notifications option to Enabled and shutting down, the
setting returned to Disabled.
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User
文字注釋
Add the installation instructions for ultra short throw lens (140-133108-02) in service menu.

User
文字注釋
In the conditions when "Low Latency Mode" selection in "2D Ultra" and "Auto Image Resync" selection in "Enhanced", it will cause signal re-lock again after the source is displayed when connect to 50Hz timing. 


User
文字注釋
Add the "Backup Input Information" in the information menu of Hot-Key.


User
刪劃線

User
插入號
incorrect

User
文字注釋
Source 2160p60 under HDMI 1 often show under HDMI 2, HDBaseT, or DVI.

User
刪劃線

User
插入號
should be



• Resetting HSG through the web user interface reset the Auto Test pattern, which was not
consistent with the behavior of the on-screen display.

• After setting the 0.5w Mode in the Power event of the Web Schedule menu, the name of
the Schedule item turned to Standby.

• No 3D Sync In Select option in the web user interface.

• When the Auto test pattern was disabled for HSG through the on-screen display, selecting
the HSG color option from the web user interface to enable the test pattern, displayed the
color of the on-screen display and then the color of the web user interface.

• System did not apply the warp/blend setting for 2D mode when the projector was
operating in 3D mode.

• Switching between the Image and Picture settings on the web user interface took
approximately 10 seconds.

• The picture-in-picture display in the web user interface failed after executing a factory
reset.

• The Communication project name in the Web-Schedule-Power menu was not consistent
with the project name displayed on the on-screen display.

Technical support
Technical support for Christie Enterprise products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific (support.apac@christiedigital.com):

• Australia: +61 (0)7 3624 4888 or tech-Australia@christiedigital.com

• China: +86 10 6561 0240 or tech-supportChina@christiedigital.com

• India: +91 (80) 6708 9999 or tech-India@christiedigital.com

• Japan: 81-3-3599-7481

• Singapore: +65 6877-8737 or tech-Singapore@christiedigital.com

• South Korea: +82 2 702 1601 or tech-Korea@christiedigital.com

• Christie Professional Services: +1-800-550-3061 or NOC@christiedigital.com
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