
Christie Managed Services

Keeping your display systems running

Deployment and support for visual displays

Christie® Managed Services is the industry's most trusted partner to deploy, monitor and 
support commercial visual displays. Able to deploy within the most complex infrastructures 
while proactively managing and monitoring in real-time, we can support every element 
of your commercial display systems, including thousands of projectors, displays, digital 
signage and all supporting technologies.

Using our industry know-how and qualified local field technicians, we drive a project through  
to completion to fully support your projectors and digital display systems. Why invest 
in development resources to manage or sustain your commercial visual display systems? 
With a decade of experience, backed by our company’s 80 years of success in the industry, 
Christie Managed Services has the expertise to work for you.



Deploy

Our team will work with you at every stage 
of your rollout – from planning, procurement 
and logistics to pre-staging, integration and 
implementation.

Christie Managed Services offers best in 
class service, application and implementation 
engineers who can address your most 
complex infrastructure challenges.

And with a technology-agnostic approach, 
Christie supports a wide array of products 
from other manufacturers. So expect 
expertise for all of your projectors, visual 
displays, technology platforms, servers, 
switches and networking products,  
no matter who made them.

Trust Christie as your source for

Consultative partner approach
Design and pre-staging
Network design and implementation
Installation and integration 
Call center and help desk support
Remote monitoring, reporting
Local service parts fulfillment 

Monitor
 
Once your program is up and running, 
Christie will monitor and maintain the system 
through our state-of-the-art national US 
service Network Operations Center (NOC). 
That means reduced downtime and reliable, 
round-the-clock support for your business.

With a two-hour response time in the top 
50 markets our NOC features a 24/7/365 
technical help desk, remote monitoring and 
configuration management, preventative 
servicing, on-site emergency response and 
critical spares replenishment programs.

Network Operations Center (NOC)

Monitoring more than 47,000  
devices in over 1800 locations
Scalable architecture
Support for any device or  
application accessed via a network

Customers include

Carmike Cinemas
Galaxy Theatres
Paramount Pictures
Pixar Animation Studios
Rave Motion Pictures
Regal Entertainment Group

Support
 
From cinema and post-production to on-screen 
and digital signage advertising, Christie 
Managed Services delivers a complete range 
of technical support to meet the unique 
technology needs of every organization.

Whether you need round-the-clock, 24/7/365 
support, a Pay-Per-Incident plan or any level 
in between, Christie’s comprehensive network 
of trained experts located strategically around 
the world can provide superior technical 
expertise for your business. So if you have 
existing technology needs or are in the early 
planning stages of a new installation, let the 
Christie Managed Services team be there 
every step of the way.

Parts replacement 
Offering an end-to-end solution designed  
to optimize the management of your 
inventory and service parts distribution 
and returns process. It incorporates a 
hub-based central stocking location 
(CSL) and a global network of forwarding 
stocking locations (FSL) integrated through 
extensive information capabilities.

Technology-agnostic approach

As the industry leader in display and screen service installations, monitoring and 
maintenance, Christie has the capability to manage technology-focused, large scale, 
national systems. Whether you use cinema projectors, commercial visual displays or 
digital signage, only Christie Managed Services can deploy, monitor and support  
your every need to keep your display systems up and running. 
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Christie Digital Systems USA, Inc  
USA – Cypress  
ph: 714 236 8610 

Christie Digital Systems Canada Inc.  
Canada – Kitchener  
ph: 519 744 8005

United Kingdom  
ph: +44 (0) 118 977 8000 

Germany  
ph: +49 2161 664540 

France  
ph: +33 (0) 1 41 21 44 04 

Spain  
ph: +34 91 633 9990

Eastern Europe and  
Russian Federation  
ph: +36 (0) 1 47 48 100

United Arab Emirates  
ph: +971 (0) 4 299 7575

India  
ph: (080) 41468940

Singapore  
ph: +65 6877 8737

China (Shanghai)  
ph: +86 21 6278 7708

China (Beijing)  
ph: +86 10 6561 0240

Japan (Tokyo)  
ph: 81 3 3599 7481

Korea (Seoul)  
ph: +82 2 702 1601

Italy  
ph: +39 (0) 2 9902 1161

South Africa  
ph: +27 (0) 317 671 347
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