
Technical Bulletin

TruLife+ LAS serial command notification
This bulletin provides information about the TruLife+ LAS–Light & Output Settings serial command.

The LAS serial command has been updated in the TruLife+ Serial Commands Guide (P/N:
020-103316-XX) to remove the following sub-commands:

• (LAS+EBLU)
• (LAS+EGRN)
• (LAS+ERED)

If these commands are used in any scripts, they must be removed immediately and replaced with the
(PWR 1) command to turn the laser on. Failure to do so will result in damage to the diffuser.

Technical support
Technical support for Christie Enterprise products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific (support.apac@christiedigital.com):

• Australia: +61 (0)7 3624 4888 or tech-Australia@christiedigital.com

• China: +86 10 6561 0240 or tech-supportChina@christiedigital.com

• India: +91 (80) 6708 9999 or tech-India@christiedigital.com

• Japan: 81-3-3599-7481

• Singapore: +65 6877-8737 or tech-Singapore@christiedigital.com

• South Korea: +82 2 702 1601 or tech-Korea@christiedigital.com

• Christie Professional Services: +1-800-550-3061 or NOC@christiedigital.com
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