CHxISTIE

UPGRADE INSTRUCTIONS

E Series version 02.03
Applies to the following projectors: DHD675-E, DWU675-E, DHD775-E and DWU775-E

Upgrade Summary:

1. The update package contains 3 files:
- Christie ESeries C02.03 FW LAN Update Wizard.msi
- 20130719_PWC(C808_B2231 x32_128M.zip
- 20130719_PWC(C808_B2231 x64_128M.zip
2. Steps for upgrading are:
- Install the FW wizard.
- With USB connection, upgrade WebUI/networking FW version B22.31
- With RJ45/network connection and using the wizards:
= Upgrade main projector scaler FW version C02.03
= Upgrade PIC code version A29.06
3. Two cables are required for the upgrade:
- LAN cable (RJ45)
- USB cable (USB to Mini-USB)

-

4. Itis recommended to use a computer/laptop with Windows XP/

Window 7, Internet Explorer 7 and higher, with automatic

screensavers and screen timeouts disabled.
Stage 1 — Install Update files and prepare computer
5. Determine whether your computer is running a 32-bit or 64-bit version of Windows.

(http://support.microsoft.com/kb/827218#method2 for help)
6. Unzip the relevant files onto your computer:

- For 32-bit operating systems use x32: 20130719 _PW(C808_B2231 x32_128M.zip
- For 64-bit operating systems use x64: 20130719 _PWC808_B2231 x64_128M.zip

7. Install the C02.03 wizard on your computer. This will install 2 icons on

your desktop:

"Christie ESeries C02.03 System FW LAN Update Wizard" [ I
"Christie ESeries A29.06 PIC FW LAN Update Wizard" LTS GITEEE
CHETES TR =T Eat
Stage 2 — Upgrade WebUI to version B22.31
*¥NOTE: This upgrade must be done first, before the Main FW upgrade.
A USB to Mini-USB connection is required between the computer and projector.

Put projector into programming mode
8. Unplug the power cable, and then plug in.

Ensure the projector is in standby mode (The 4 status LEDs are off).
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** |f the projector is powered on automatically, turn off “AC Power On” by using the projector Main Menu ->
Configuration -> Power Management -> AC Power On. Then repeat step 8.

9. Put the projector into flash upgrade mode by holding the “UP” key on the built-in keypad and then press and
hold the power button (at the same time as “UP”) until the 4 status LEDs begin to flash green and red
alternately (hold for approximately 6 seconds).

10. Connect the USB cable between the computer and projector.

Install USB driver on computer

11. Install the USB driver from the file in step 6 (This step only needs to be completed successfully one time unless
you change USB ports)
- Make sure that you have administrative privileges on your PC.
- Open your Device Manager. To do this manually:
0 Hold the windows key and press R
0 Type “mmc -open \WINDOWS\system32\devmgmt.msc” without the quotations and run

In Device Manager, look for and expand the USB device. (Need active connection to projector to see this). It

may show as “USB Device”, “Unknown Device” or “Other —

devices”.

- Right click on the correct one and choose “Update
Driver...” Browse and select the driver file from the
directory in which you unzipped the files in step 6.

e.g.
C:\Christie\20130719_PWC808_B2231_x32_128M_User -3 Jungo
\FlashUpgrader_x32_driver. L

5 Device Manager

File Action \Wiew Help

m s 2 A

| -=g# Disk drives ~
| ¥ Display adapters
| DVD/CD-ROM drives

o=

other pointing aevices

If you are running a 64-bit operating system, choose the R
file from the “FlashUpgrader_x64_driver” folder. = 3'; mg:m
- Allow the installation to complete then press finish. * sii Network adapters
- After the installation, ensure “LibUSB-Win32 Devices” is o 5 EE:EES;?T% 2

shown in Device Manager.

Upgrade the firmware

12. In the Folder extracted in step 6, run the correct file for your operating system:
- FlashUpgrader_x32.exe (for 32-bit systems) or e ————T R T—
- FlashUpgrader_x64.exe (for 64-bit systems)

Chooze...

\_.;
Ix

Dirsctory: x84 _128M\20121121_PWCE08_ B2230_x64_128M\

. . . Flash File: | ALL_SPI_allflash_20120928.inf i i
13. A window will appear, ensure the settings match the JALL_SPL_alfosh = = e

Files Ta Download

picture on the right. s File [stat  [Erd  [lengh | o
14. Press flash and wait until the “Flash Complete” popup 7)) & umags 0:40000  0x2FFFFE 2883563 Wi
. 3 root cramfs 0x300000 O<1CFFF.. 27262975 :
appears. After it is complete, unplug the AC power from x COM Part
the projector. = [eomi =]
o Baud Rate
** |f the FlashUpgrader application is stuck at “Waiting for 3 [ 15200 =]
” . ~ Ophions Modes
target reset” for more th:?n 30 seconds, try unplugging Comiinuous Flach Mods @(ﬁ vel; * s ‘
the AC power and restarting at step 8. 'q, Reset Time (ms] [ 2000
** Open Windows Device Manager and ensure “LibUSB- >< Creste Bina e o leeh) | |
. . ) = = Matify On Camplation Bytes:
Win32 Devices” is shown properly at step 11. Q_ Fieset Target After Dawnload Fash | Cose | Hep |
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Stage 3 — Set up network connection to the projecto r

An Ethernet connection is required between the computer and projector.

15. In the projector’s menu Configuration->Communications->Network:
- Deselect DHCP (switch it off)

- Wait approximately 45 seconds for the Network Settings to take effect

(i.e. until the menu settings are no longer grayed out)

16. Connect the projector and the PC.
- Adirect RJ45 connection is recommended.

- If the connection is through a switch or router, ensure that there are no duplicate IP addresses for any

equipment connected via the switch.

- Default settings that work are: (Other settings may be used)
* Projector IP address 192.168.0.100

e Computer IP address 192.168.0.101

* Subnet Mask on both 255.255.255.0

Connsction

Status.

Duration:

Speed

Activity

Sert

Packets: 7463

—_—
((Pmers ) o]

[ Fpete:

General | Support

ChristieLAN Properti

General | Advanced |
Connect using
lﬂ Intel(R) B2577LM Gigabit Networkd

This connection uses the following tems
| ® = Fike and Prnter Sharing far Mic
4=} (105 Packet Scheduler

| Intemet Protocal {TCP/IPY

|

Description
Transmission Control Protocol/Intemeg
wide area network protocol that provi
across diverse interconnected networ

Show icon in notfication arsa when
Netify me when this connection has i

General |

Network

|

1. DHCP
2. IP Address
3. Subnet Mask

4. Default Gateway

‘You can get IP settings assigned automatically if your network supports
this capabilty. Otherwise, you need to ask your network administrator for

the appropriate IF settings

{7 Obtain an |P address automatically

%7 Use the following |P addresg

IP address
Subnet mask:

Defautt gateway.

(@) Use the fallowing DNS server addresses
Prefemed DNS server: |

Atemate DNS server. |

P82 762 om0 107
[25 255 255 0 |

{192 . 168 . 000 . 254 |

Stage 4 — Upgrade Main FW to version C02.03

The RJ45 connection (as described in Stage 3) is required

between the computer and projector.

17.
18.

19.

20.

Start with the projector off.

Start the upgrade wizard from the desktop icon.
“Christie ESeries C02.03 System FW LAN Update

Wizard”

Confirm it is the correct firmware for the projector

model.

Turn the projector on and wait until the Source
message box is displayed on the bottom left of the

image.

182 168 .
255.255
182 168 .

Christie Firmware Update Wizard

CHKISTIE

Connect projector to
power

Connect projector to
computer

Prepare to update
projector

Updating projector

Update Results

Compatible projector(s)
DWUG675-E / DHD675-E } DWU775-E / DHD775-E

This wizard will update the firmware of your projectar to

Firmware version : C02.03
Release Date : 2013/07/23

Click Next to continue

¥ Next ] Exit
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21. Follow the instructions in the Upgrade Wizard. The upgrade should take about 18 minutes.

Step 5 — Upgrade PIC FW to version A29.06

The RJ45 connection is required between the computer and projector.

Christie PIC Code Update Wizard

22. Start the Upgrade Wizard from the desktop icon.

“Christie ESeries A29.06 PIC FW LAN Update CHXISTIE
Wizard” Corrpatible projectar(s)
Connect projector fo DWUG75-E | DHD675-E / DWUT75-E  DHD776-E

23. Confirm it is the correct firmware for the projector power This wizard willupiate the FIC God of your projector o

m Ode I * Connect projector to
24. Turn the projector on and wait until the Source computer PIC Code Ver - A29.06

message box is displayed on the bottom left of the Eosrsleiates Click Next to coninue

image.
25. Follow the instructions in the Upgrade Wizard. The Fpdating profscier

upgrade should take less than a minute. Update Results

Stage 6 - Update completion & confirmation

26. After the upgrade has finished, the projector will return to Standby mode. Unplug the projector and plug it in
again, then turn the projector on. The upgrade should be complete.

** NOTE: Some projectors may require a few AC power cycles to return to normal mode. An indication that a
power cycle is required is the keys on the built in keypad will all be lit and some may appear purple.

27. Go to the projector’s factory menu (on the IR remote, press

“Auto”, “Left”, “Left”, “Left”) and confirm that the versions Factory Mode
are correct and the projector model name is displayed
correctly: Model Name DWU775-E
Model Name: DHD675-E or DWU675-E or Optional (6SW) (PW610)
DHD775-E or DWU775-E (must PW392 EW Ver. €02.03
match the model name on the
projector’s label) PIC P Var. A29.06
Main Firmware: €02.03 PW808 FW Ver. B22.31

PIC Firmware: A29.06 GEO-A FW Ver. -
Network Firmware: B22.31 GEO-B FW Ver.

Waveform V¢23,20,84)(23,20,84)
Factory Reset
ADC Calibration
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28. Perform a Network Factory Reset to ensure that the password changes in this version take effect.
Go to the projector Main Menu -> Configuration -> Communications -> Network -> Network Factory Reset...

Communications

1. Projector Name Christie@5134101

A

Stage 7 — Christie Presenter Update

29. After completion of the upgrade, and as the projector is being operated, the presentation tool Christie
Presenter version 2.2.5.0 may be downloaded directly from the projector to your computer/laptop:
- Open a web page connection to the projector
- Download Christie Presenter from the link on the main page (Log in is not required).
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