
Software Release Notes

Captiva DHD410S version 1.2.0
This document describes the changes from Captiva DHD410S version 1.1.0 to version 1.2.0.

Affected products
The following products are affected:

• Captiva DHD410S

Purpose of release
The primary purpose of this software release is:

• Added power on command over telenet when the projector is in Standby mode.

• Implemented the black splash screen while the video synchronizes.

• Reduced the signal delay to improve source locking.

• Added debug logs for on-screen display and serial command tracking and troubleshooting.

• Added power on/off over the network when the projector is in Standby mode.

• Added the ability to query the power status in Standby mode.

• Improved network reliability during power on/off sequences.

• Improved multi-media performance with WiFi dongle input.

• Resolved an RS232 lockup issue during power on/off sequences.

• Fixed an issue resulting in RS232 commands being lost.

• Resolved a Crestron lockup issue.

• Resolved IP loss issue.

• Fixed an email alert issue where email could not be sent.

• Provided minor fixes and improvements over version 1.1.0.

Technical support
• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific: +65 6877-8737 or Support.APAC@christiedigital.com
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