
Software Release Notes

HS Series 2K version 1.3.0
This document describes the changes from HS Series 2K version 1.1.0 to version 1.3.0.

Affected products
The following products are affected:

• DWU15-HS

• DWU15A-HS

• DWU19-HS

• DWU19A-HS

• DWU23-HS

• DWU23A-HS

Purpose of release
The primary purpose of this software release is:

• Added new shutter settings features to enhance the smoothness: Fade In and Fade Out.

• Added a customized EDID feature.

• Updated the image settings save behavior.

• Added cooling down and powering status returns for RS232 (PWR?) command.

• Improved the web page login functionality.

• Added a waiting message for the lens calibration process.

• Corrected issues with the camera function.

• Corrected issues with the on-screen display strings.

• Fixed the following issues:

• After uploading an image in POST for Twist/Mystique, an image could not be uploaded
immediately after, while the original image was still displayed.

• The projector blue Christie splash screen flashed black when it is being first added to
Mystique.

• Attempting to reset ACM or restore previous color matches without cameras plugged in
failed.

• After opening the HSG pattern from the web page, selecting Exit on the remote control
did not close the pattern.

• The Active and Inactive statuses in the backup input alternated the display.

• Selecting StandBy while in Freeze mode and then selecting Enter did not shut down the
system.
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• When opening the HSG Pattern from the web page in a No signal state message appeared
and closing it resulted in not returning to the logo screen.

• After a factory reset, the Lens Speed option reverted to Auto but the projector applied the
values from before the reset.

• Backup Restore did not save the values of EQ Mode and Lens Speed options.

• After opening the ACU target selection pattern and then closing it, the effect of the set
values did not revert to the blending area.

• Selecting any key other than Menu or Standby on the ACU Target selection screen exited
the screen.

• After turning on the ACU pattern using the web user interface, the Blend Area was grayed
out.

• Without connecting to the input source, the Save to User option did not become greyed
out.

• the backup restore did not record the Size Presets settings.

• When the parameters of the blend Area are all set to default, saving the blend memory
and then reloading it resulted in an incorrect recording of the default values.

• When the 120 Hz timing enters Freeze mode, restarting the projector in this state resulted
in a black screen appearing on the right side of the display.

• When the HSG Auto Test Pattern was enabled and then switching the pattern from grid
to white required selecting the right button twice and setting it to Off, the HSG Auto Test
Pattern did not appear.

• Opening the Test Pattern screen and viewing the Source Info from the web page, the main
input displayed incomplete information.

• Executing the Auto Resync function on HDMI 1 reset the color space settings of HDMI 2.

• After applying the Twist warp/blending effect in 3D mode, the projector did not
automatically reapply the Twist effect upon restarting.

Technical support
Technical support for Christie Enterprise products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific (support.apac@christiedigital.com):

• Australia: +61 (0)7 3624 4888 or tech-Australia@christiedigital.com

• China: +86 10 6561 0240 or tech-supportChina@christiedigital.com

• India: +91 (80) 6708 9999 or tech-India@christiedigital.com

• Japan: 81-3-3599-7481

• Singapore: +65 6877-8737 or tech-Singapore@christiedigital.com

• South Korea: +82 2 702 1601 or tech-Korea@christiedigital.com

• Christie Professional Services: +1-800-550-3061 or NOC@christiedigital.com
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