
Software Release Notes

Korus Series version 1.1.0
This document describes the changes from Korus Series version 1.0.0 to version 1.1.0.

Affected products
The following products are affected:

• 4K1400-KS

• 4K1400A-KS

• 4K1000-KS

• 4K1000A-KS

Purpose of release
The primary purpose of this software release is the following:

• Added support for the 1.25-2.0 zoom lens (P/N: 140-165103-XX).

• Corrected behavior for the Z-type ultra-short throw (UST) 0.34-0.37 lens (P/N: 140-164102-
XX).

• Fixed the following issues:

• When attempting to add a projector to Mystique while it is warming up, the projector
resolution reported to Mystique showed 4x4 instead of 3840x2400.

• In the web interface after executing an auto focus, the lens calibration was disabled and it
only highlighted after refreshing the page.

• When the test pattern was enabled in the web interface, using the left and right buttons
on the remote control to switch between options, only switching to the color bars worked.

• During long-term input switching (HDMI1 > HDMI2 > DisplayPort > HDBaseT), a
Filter wheel stop error occasionally occurred.

• When frequently switching between HDMI1 (4K@24Hz HDR) and HDBaseT (1080p@60Hz
3D), half of the screen occasionally showed noise or abnormal color.

• When Low Latency mode was set to Ultra and a 1080p@240Hz video signal was input, the
projected image occasionally exhibited frame tearing.

Known issues
The following are known issues in this release.

• In the web interface, the Focus button does not function properly after switching to Back
Focus when installed with Z-type ultra-short throw (UST) lens.
Resolution: This issue will be addressed in the version 1.2.0 software release.
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Technical support
Technical support for Christie Enterprise products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific (support.apac@christiedigital.com):

• China: +86 10 6561 0240 or tech-supportChina@christiedigital.com

• India: +91 (80) 6708 9999 or tech-India@christiedigital.com

• Japan: 81-3-3599-7481

• Singapore: +65 6877-8737 or tech-Singapore@christiedigital.com

• South Korea: +82 2 702 1601 or tech-Korea@christiedigital.com
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