
Software Release Notes

Jazz Series WUXGA version 1.4.0
This document describes the changes from Jazz Series WUXGA version 1.3.0 to version 1.4.0.

Affected products
The following products are affected:

• DWU1800(A)-JS

• DWU2400(A)-JS

Purpose of release
The primary purpose of this software release is to fix the following issues:

• Reduced the laser bank number.

• Added a grey-out condition for the Constant Intensity option when the Constant Power mode is
below 30.

• Fixed issues with user interface strings.

• Fixed issues with the ultra-short throw (UST) lens.

• Fixed issues with the hot keys.

• Fixed issues with the Group settings.

• Fixed the following issues with the web interface:

• Picture settings were changed but the effect was not updated after toggling HDR Enable
on the Pattern screen and then exiting the test pattern.

• Warp sharpness in the warping pattern required two operations to take effect.

• Lens-related options became greyed out after running Auto Focus following an Apply Lens
Memory action.

• Lens Shift and Lens Calibration were displayed as greyed out after running Auto Focus
from the Home page.

• Switching input timing while a test pattern was displayed caused continuous image
jittering.

• The number of test patterns was displayed incorrectly.

• Burn-in could not be stopped after running a lens calibration following the burn-in.

• The lens type was incorrectly displayed as zero (0) on the web page.

• Selecting Menu after operating burn-in with security enabled caused the projector to shut
down.

• Disabling Show Pattern on the HSG Pattern screen caused the option to be automatically
re-enabled.
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• Input information was displayed as blank when switching inputs quickly through the web
page.

• Light source information was inconsistent between the web and on-screen display (OSD)
when the light source was set to Constant Intensity.

• Fixed the following issues with the serial commands:

• The camera test returned AF/AC status under specific conditions.

• The display length of a long serial number string was inconsistent between the web and
OSD.

• The character count of the input source name was inconsistent between the OSD and the
command response.

• Fixed the following issues:

• Selecting Today in the Schedule menu after the date changed displayed an incorrect date.

• A non-Auto Color Space setting was not correctly applied after rebooting under a 120 Hz
signal.

• A message was still displayed when selecting Keystone while Disable Warping was
enabled.

• The information display was incorrect after selecting Gamma > SWAP in Picture-in-
picture (PIP) mode.

• Incorrect color space detection during 3D mode switching caused abnormal image color.

• Removing the 2D signal after switching from 2D input timing to 3D input timing caused the
image to drop and then recover.

• The Sub screen could not be displayed properly by selecting LAYOUT on the remote
control when no source was connected in PIP mode.

• The logo screen displayed abnormally, flashing first and then gradually brightening, when
powering on with an HDR signal connected.

• The power status value returned through RS232 during the initial power-on stage was
inconsistent.

• Projector/LD Hours were displayed incorrectly under the Sleep Timer and Auto Shutdown
settings.

• Holding the key on the first-boot language selection menu did not continuously move the
selection.

• Provided minor fixes and improvements over version 1.3.0.

Technical support
Technical support for Christie Enterprise products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific (support.apac@christiedigital.com):

• China: +86 10 6561 0240 or tech-supportChina@christiedigital.com

• India: +91 (80) 6708 9999 or tech-India@christiedigital.com

• Japan: 81-3-3599-7481

• Singapore: +65 6877-8737 or tech-Singapore@christiedigital.com
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• South Korea: +82 2 702 1601 or tech-Korea@christiedigital.com
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