
SAFETY NOTIFICATION

Crimson Lens Retaining Screws Required
For all Crimson installations, to ensure safety and stability always install the lens retaining screws.

• If the lens flange has retaining screws, hand tighten the attached screws.

• If the lens flange does not have retaining screws, you must use the lens retaining screws
provided in the Screw Safety Lens service kit (P/N: 003-003922-XX). Align the holes in the
lens mount and use the 5mm hex driver to fasten the red security screws.

Affected products
The following products are affected:

• Crimson HD25

• Crimson WU25

• Mirage HD25

• Mirage WU25

Technical support
Technical support for Christie products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific: +65 6877-8737 or Support.APAC@christiedigital.com
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