CHKISTIE

Technical Bulletin

GDC SR-1000 extended warranty

This bulletin provides information about the GDC SR-1000 extended warranty.

The GDC SR-1000 Integrated Media Block (IMB) comes with a standard warranty at purchase: three
years worldwide except China and four years in China. Immediately after the warranty expires, there
are software limitations on the GDC SR-1000 board. For example, you can no longer do the following:

e Upgrade to newer software releases.
e Obtain detailed analysis from IMB logs for troubleshooting purposes.

Due to this, you have the option of purchasing an extended warranty. The extended warranty allows
you to use the GDC SR-1000 in the same manner as the first three/four years (for example, you can
again upgrade the software, obtain detailed analysis from IMB logs for troubleshooting, and so on).

The following part numbers identify the extended warranty you can purchase for additional warranty.

Product Part number
GDC SR-1000 two-year additional extended warranty (year four and five) 007-000255-XX
GDC SR-1000 one-year additional extended warranty (year six) 007-000256-XX
GDC SR-1000 one-year additional extended warranty (year seven) 007-000257-XX
GDC SR-1000 one-year additional extended warranty (year eight) 007-000258-XX
GDC SR-1000 one-year additional extended warranty (year nine) 007-000259-XX
GDC SR-1000 extended warranty to year 10 (paid upfront) 007-000260-XX

Contact your regional Christie Customer Care team for purchasing this extended warranty.

Affected products

The following products are affected.

e GDC SR-1000 (P/N: 003-121741-XX)

e GDC SR-1000 (P/N: 004-121741-XX)

e GDC SR-1000 w/Storage (P/N: 153-102104-XX)
e GDC SR-1000 w/Storage (P/N: 353-102104-XX)
e GDC SR-1000 w/Storage (P/N: 153-104106-XX)
e GDC SR-1000 w/Storage (P/N: 353-104106-XX)
e GDC SR-1000 w/Storage (P/N: 153-107109-XX)
e GDC SR-1000 w/Storage (P/N: 353-107109-XX)
¢ GDC SR-1000 w/Storage (P/N: 153-108100-XX)
e GDC SR-1000 w/Storage (P/N: 353-108100-XX)
e GDC SR-1000 w/Storage (P/N: 153-115108-XX)
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e GDC SR-1000 w/Storage (P/N: 353-115108-XX)
e GDC SR-1000 w/Storage (P/N: 153-116109-XX)
e GDC SR-1000 w/Storage (P/N: 353-116109-XX)

Technical support

Technical support for Christie Cinema products is available at:
e Support.cinema@christiedigital.com
o +1-877-334-4267
e Christie Professional Services: +1-800-550-3061 or NOC@christiedigital.com

GDC SR-1000 Extended Warranty Technical Bulletin

020-200520-02 Rev. 1 (05-2023)

Copyright © 2023 Christie Digital Systems USA, Inc. All rights reserved.
If printed, please recycle this document after use.


mailto:Support.cinema@christiedigital.com
mailto:NOC@christiedigital.com

