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Welcome to the Christie® ProAV Tech News, our newsletter that helps keep you
up to date with the latest firmware, technical bulletins, manuals, tech news, and
tips and tricks.

In this issue, you’ll find installation tips from the field, information on Harsh
Environment kits, details on the latest feature for Jazz Series projectors, plus our
upcoming in-person training sessions.

Know someone who would like to get this newsletter in their inbox? Share our
signup link with members of your team.

SOFTWARE UPDATES

Inspire Series 1DLP
*NEW* 4K80-iS V.1.4.0 | Notes 

*NEW* DWU760-iS V.1.9.0 | ​Notes

*NEW* DWU860-iS V.1.9.0 | ​Notes

*NEW* DWU960-iS V.1.9.0 | Notes

3DLP
Boxer® V.1.8.2 | ​Notes

Crimson HD25 & WU25 V.1.3.6 | ​Notes

Crimson HD31 & WU31 V.1.3.7 | ​Notes

https://www.christiedigital.com/globalassets/resources/public/001-115276-04-Christie-SFW-4K860-iS-V1.4.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=415b0335-1dc7-4c3b-bd18-b6e3c35ad3ca
https://www.christiedigital.com/globalassets/resources/public/020-104121-01-Christie-LIT-SRN-Inspire-Series-4K-v1.4.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=2f0598be-0c0d-46d3-8202-bfd747d406d8
https://www.christiedigital.com/globalassets/resources/public/001-114986-06-Christie-SFW-DWU760-iS-V1.9.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=57991263-15dc-4d52-9321-7de8d9584cc3
https://www.christiedigital.com/globalassets/resources/public/020-104110-01-Christie-LIT-SRN-Inspire-Series-v1.9.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=1676701b-5b7d-42a2-8bde-2cf868941264
https://www.christiedigital.com/globalassets/resources/public/001-114987-06-Christie-SFW-DWU860-iS-V1.9.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=72b00ab5-8ed1-49ab-a374-4dfe78aad58f
https://www.christiedigital.com/globalassets/resources/public/020-104110-01-Christie-LIT-SRN-Inspire-Series-v1.9.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=5effc9bf-b870-4013-b8db-79131a5052cb
https://www.christiedigital.com/globalassets/resources/public/001-114988-06-Christie-SFW-DWU960-ST-iS-V1.9.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=a6fe6aad-9b8f-4b73-90ea-0c6d9c7a956c
https://www.christiedigital.com/globalassets/resources/public/020-104110-01-Christie-LIT-SRN-Inspire-Series-v1.9.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=88cfb27c-7e12-47ea-8e0d-98854d63b9cd
https://www.christiedigital.com/globalassets/resources/public/001-112875-28-Boxer-1.8.2.zip#_msdynmkt_linkid=cfadd233-46a1-4c8b-b8e0-9feea27e3532
https://www.christiedigital.com/globalassets/resources/public/020-103742-01-Christie-LIT-SRN-Boxer-v1.8.2.pdf#_msdynmkt_linkid=021a93d5-a30d-4b7a-a8c2-d09777894d21
https://www.christiedigital.com/globalassets/resources/public/001-114036-15-crimson-version-1.3.6.zip#_msdynmkt_linkid=2da0c5e2-58d8-4800-b723-eaa38af62603
https://www.christiedigital.com/globalassets/resources/public/020-103927-01-christie-lit-srn-crimson-v1.3.6.pdf#_msdynmkt_linkid=98c64170-5fd5-4df1-ab37-ff66b6e97cd2
https://www.christiedigital.com/globalassets/resources/public/001-114036-16-crimson-1.3.7.zip#_msdynmkt_linkid=e3704a02-d4f5-4db2-93f4-ec47f31e41d7
https://www.christiedigital.com/globalassets/resources/public/020-103976-01-christie-lit-srn-crimson-v1.3.7.pdf#_msdynmkt_linkid=22964fce-825a-42db-a956-7f95c425db4c


‌1DLP Jazz Series
*NEW*  DWU1800-JS V.1.3.0 | Notes

*NEW*  DWU2400-JS V.1.3.0 | Notes 

*NEW* 4K1600-JS V.1.2.0 | ​Notes

*NEW* 4K2100-JS V.1.2.0 | Notes

Griffyn® Series V.1.3.6 | ​Notes

M 4K RGB Series V.1.3.8 | Notes

*NEW* Sapphire® 4K40-RGBH V.1.1.0 |
Notes

Other
*NEW* Twist™ V.2.12 | Notes

*NEW* Mystique™ V.2.12 | ​Notes

*NEW* Hawkeye ProVenue Version
1.5.2 (Contact technical support for
download)

PROJECTION

Tips from the field: Installing DWU630-GS
projectors using UST lenses
One of our experienced FAEs, Oliver Corcuera, recently performed an installation
that included 14 DWU630-GS 1DLP projectors with ultra-short throw (UST) lenses,
and he gives us his high-level tips from this installation.

Prepare before the installation: Review the product ​user manual​ associated with
your projector and our new ​1DLP Technical Bulletin​ with installation guidelines. It
also helps to consult with an experienced installer to ensure you’re set for success.

Installing the UST Lens: When using a UST lens, install the UST lens in the
projector after installing the lens support adaptor.

https://www.christiedigital.com/globalassets/resources/public/001-115484-03-Christie-SFW-DWU1800-JS-V1.3.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=7c147bb1-79c5-4661-89fb-d943546e4e89
https://www.christiedigital.com/globalassets/resources/public/020-104115-01-Christie-LIT-SRN-Jazz-Series-WUXGA-v1.3.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=affe16b0-c293-4765-8483-9579c1cf079c
https://www.christiedigital.com/globalassets/resources/public/001-115485-03-Christie-SFW-DWU2400-JS-V1.3.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=0b1f07a4-2398-4399-9330-688137126592
https://www.christiedigital.com/globalassets/resources/public/020-104115-01-Christie-LIT-SRN-Jazz-Series-WUXGA-v1.3.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=670cb0a5-4306-4d09-a826-faad086f40f3
https://www.christiedigital.com/globalassets/resources/public/001-115520-01-christie-sfw-4k1600-js-v1.1.0.zip#_msdynmkt_linkid=483a6a5b-7edc-4c77-ac2e-8b71f13cb1fb
https://www.christiedigital.com/globalassets/resources/public/020-104122-01-christie-lit-srn-jazz-series-4k-v1.2.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=304948a6-c636-4204-aa67-e0057234f996
https://www.christiedigital.com/globalassets/resources/public/001-115521-01-christie-sfw-4k2100-js-v1.1.0.zip#_msdynmkt_linkid=fa6997b1-ffcf-47ee-b0b5-6af6c52b0bc4
https://www.christiedigital.com/globalassets/resources/public/020-104122-01-christie-lit-srn-jazz-series-4k-v1.2.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=cdddfa01-8694-4b00-8c44-76c617ec96f8
https://christiedigital.blob.core.windows.net/website/Documents/001-114622-13-Griffyn-software-version-1.3.6.zip#_msdynmkt_linkid=ed350d9a-1862-4502-9699-f4a8572bb294
https://www.christiedigital.com/globalassets/resources/public/020-104102-01-Christie-LIT-SRN-Griffyn-v1.3.6.pdf#_msdynmkt_linkid=828a7c2c-2033-4d87-8e8a-b283d732343e
https://christiedigital.blob.core.windows.net/website/Documents/M4K-Series/001-114896-17-Christie-M-software-version-1.3.8.zip#_msdynmkt_linkid=b47fd87c-4a5e-4718-9d35-1312ccc3db76
https://christiedigital.blob.core.windows.net/website/Documents/M4K-Series/001-114896-17-Christie-M-software-version-1.3.8.zip#_msdynmkt_linkid=b18bdf01-7eb9-4661-96d6-44f97e27eded
https://www.christiedigital.com/globalassets/resources/public/020-104033-01-Christie-LIT-SRN-Christie-M-RGB-v1.3.7.pdf#_msdynmkt_linkid=7da8cd84-9eb6-42a0-b3e3-0dfd92ee0037
https://christiedigital.blob.core.windows.net/website/Documents/Sapphire/001-115489-03-Sapphire-1.1.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=ab406949-8cd4-48eb-81ce-07ce22c25964
https://www.christiedigital.com/globalassets/resources/public/020-104117-01-Christie-LIT-SRN-Sapphire-v1.1.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=22c21930-092d-4c12-9df5-ffeeb7af79b0
https://www.christiedigital.com/globalassets/resources/public/001-112701-23-Christie-Twist-2-12-Installer.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=3970eccb-7648-4a29-95e0-1ce3d5f0b6c8
https://www.christiedigital.com/globalassets/resources/public/020-104114-01-Christie-LIT-SRN-Twist-v2.12.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=5045a585-73e3-4ddf-8e8c-a906955d332b
https://christiedigital.blob.core.windows.net/website/Documents/001-113460-57-Christie-Mystique-2.12-Installer.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=31b7da13-0d6d-4edf-81de-dfb270a865b5
https://www.christiedigital.com/globalassets/resources/public/020-104113-01-Christie-LIT-SRN-Mystique-v2.12.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=9ada53b4-16ff-47e2-b8bb-b4a107fa7661
https://www.christiedigital.com/globalassets/resources/public/020-001213-02-christie-lit-man-usr-gs-630-635.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=dfe8d714-5b3e-4a86-9b71-430f33a84006
https://www.christiedigital.com/globalassets/resources/public/020-200593-01-christie-bul-tech-1dlp-guidelines.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=c0eda036-ebfc-4b4c-870f-72d4406e5f0d


 
Setting up the projector (high level): Mount/position the projector perpendicular to
the screen.
 
Projector positioning: Meticulously position the projector based on the product
lens throw ratio chart.
 
Perform Boresight: Instructions can be found in the product ​service manual. In
order to achieve a clear image across the entire image, boresight alignment will take
patience and experience since adjusting one of the three boresight screws, will
counterbalance the focus associated to the other two screws.

Image alignment: Ensure that the image is lined up perfectly with the screen, that
the image looks appropriate, and that the customer is satisfied.

Setup Content: Plug in the video source, set the brightness level, select the
appropriate color space, and perform all other necessary configurations to enhance
the content.

Get a backup: Make sure you pull a backup from the projector to capture any
customization that may have been done in the projector settings, so you or the
customer have them on hand if any changes need to be made to the alignment.

Customer training: Oliver recommends ensuring the customer has operator-level
training for this kind of installation.

Using Christie Twist for a projector IP broadcast
search
Most Christie projectors have built-in Christie Twist™ support, which means you can
rapidly identify the IP addresses of all Christie projectors on the network if their IP
addresses are unknown or when they are distributed across multiple subnets.

Here are the steps to use Twist for an IP broadcast search:

1. Download the latest version of ​Christie Twist software (Version 2.12)

2. Connect the projectors and control PC to the same network

3. If firewalls are present, they should be disabled

4. Launch: Twist 2.12, click “New” > “Create File”

5. On the Broadcast page, all projectors on the same network will auto-detect
and identify each unit's IP address, serial number, and model name.

Note: These instructions should only be used to discover the IP address(es). If you
intend to use Twist’s advanced functions, such as warping or blending, all projectors
being configured need to be on the same subnet.

https://www.christiedigital.com/globalassets/resources/private/020-001224-03-christielit-man-serv-gs-series-630-635.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=4bdb7785-b5fd-4ec8-b087-f0a6104d531c
https://www.christiedigital.com/globalassets/resources/public/001-112701-23-Christie-Twist-2-12-Installer.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=6d383cbb-f4ef-4ec8-800b-0f93e774f49a


Breathe easy: New Harsh Environment kits for
Sapphire 4K40-RGBH and Griffyn Series

While Sapphire® 4K40-RGBH and Griffyn® Series projectors don’t require air filters
in clean environments, they do need protection in spaces where smog, dust, or
other airborne particles can impact a projector's performance. With our new Harsh
Environment kits, you get:

1. Adaptor: Attaches to the projector to secure the filter

2. Filter: Provides enhanced filtration for the projector

Griffyn Series has both an optional Side Filter kit and a Bottom Filter kit, whereas
the Sapphire 4K40-RGBH only has the optional Side Filter kit. You can find filters
using the following part numbers:

Filter part number Sapphire 4K40-RGBH Griffyn Series

163-195106-XX (side
filter kit) Applicable Applicable

163-196107-XX (bottom
filter kit) Not Applicable Applicable

Once installed, you’ll only need to replace the filter — there’s no need to repurchase
the entire kit. We’ll share the part numbers for the replacement filters soon.

Kit installation

It’s easy to install these filter kits. Check out the installation instructions for the ​Side
Filter kits​ or the ​Bottom Filter kits.

https://www.christiedigital.com/globalassets/resources/public/020-104067-02-Christie-LIT-INST-SHT-Side-FLTR-CVR.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=1aafc3a8-0903-426f-9b95-b1e3c0562df7
https://www.christiedigital.com/globalassets/resources/public/020-104067-02-Christie-LIT-INST-SHT-Side-FLTR-CVR.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=1aafc3a8-0903-426f-9b95-b1e3c0562df7
https://www.christiedigital.com/globalassets/resources/public/020-104068-02-Christie-LIT-INST-SHT-BTM-FLTR-CVR-LRG.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=e58f94e3-6717-401a-ba80-ffe09dde8af8


Harsh Environment
Side Filter kit:

Harsh Environment
Bottom Filter kit:

New feature: Setting “projector grouping” on Jazz
Series projectors
We’ve introduced a new feature for Jazz Series called “projector grouping.” When
multiple Jazz Series projectors are on the same network, this new feature allows
you to group and control multiple units to perform the same function using multi-sync
control and operation.

Projector grouping includes the following features with multi-sync control and
operation:

Freeze: Pause the displayed image
Shutter: Instantly block or reveal the projection
Schedule: Automate power on/off and function execution
Auto Focus (AF): Adjust focus automatically for sharp image quality
Automatic Color Matching (ACM): Ensure consistent color across multiple
projectors

Note: Auto Focus and Auto Color Matching require the optional Christie Intelligent
Camera

Projector grouping can be done by remote control or WebUI. Since most users
prefer to use this new feature through WebUI, we’ve included the grouping
instructions for WebUI:

1. Go into the configuration menu in the Web UI and click the “Group Enable”
button

2. Select the “Edit grouping” button

3. Select each Jazz Series projector by clicking on the check box to select it.

4. Select which features you want to set for the multi-sync control.



TRAINING

Training Center
Ready to start your training? Here’s how! 

Register for our in-person training sessions on ​
Christie University​ by clicking “enroll” on any
available class. After you’ve registered, our training
team will contact you to confirm your enrollment.

You can earn AVIXA CTS renewal units by attending
our upcoming in-person sessions for Griffyn Series,
M 4K RGB Series, and Sapphire 4K40-RGBH!

Upcoming in-person training sessions
North America

https://training.christiedigital.com/#/public-dashboard#_msdynmkt_donottrack=0,_msdynmkt_linkid=4906669d-1f39-4f5f-9cb4-90c2eaaecad0


Kitchener, ON, Canada

M 4K RGB Series (TruLife+): December
16–17

Griffyn Series (TruLife+): December 18–
19

Allen, TX, USA

Griffyn Series (TruLife+):
January 13–14, 2026

Sapphire 4K40-RGBH (TruLife+):
January 15–16, 2026

Cypress, CA, USA

M 4K RGB Series (TruLife+):
November 4–5

Sapphire 4K40-RGBH (TruLife+):
November 6–7

EMEA

Cologne, Germany

Griffyn Series (TruLife+): October 21–22

M 4K RGB Series (TruLife+): Oct 23–24

Sapphire 4K40-RGBH (TruLife+):
December 10–11

Sapphire 4K40-RGBH (TruLife+):
February 11–12

Wokingham, United Kingdom

Sapphire 4K40-RGBH (TruLife+):
November 12–13

Griffyn Series (TruLife+): January 13–
14, 2026

M 4K RGB Series (TruLife+): January
15–16, 2026

Enroll today

PROAV RESOURCES

Downloads

Sapphire 4K40-RGBH 

Data sheet

Griffyn Series

Service manual

https://training.christiedigital.com/#/public-dashboard#_msdynmkt_donottrack=0,_msdynmkt_linkid=1067c0c7-0ad1-4fee-adfc-bc3b8a6e20db
https://www.christiedigital.com/globalassets/resources/public/sapphire-4k40-rgbh-data-sheet.pdf#_msdynmkt_linkid=74a7fedc-6ea4-4cfb-9b62-bc6599bc3e10
https://www.christiedigital.com/globalassets/resources/private/020-103329-20-Christie-LIT-MAN-SERV-Griffyn-Series.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=3675ef73-3e62-4b4b-b818-e44926d797e9


Line drawing

Service manual

Lens throw ratio technical reference

Installation and setup guide

Installation and setup guide

Lens throw chart

 

Technical bulletins
Guidelines for installing 1DLP
projectors >

Required optical alignments after
optical assembly replacement
(3DLP projectors) >

Inactive pixels in a multi-projector
setup >

Replacing an enterprise card cage
instruction sheet >

Replacing a harness when
performing LOS RMA due to TEC or
red laser error >

Instructions
M 4K RGB Series Harsh
Environment kit installation >

Sapphire 4K40-RGBH Harsh
Environment kit installation >

Griffyn Series: Harsh Environment
Bottom Filter kit installation >

Griffyn Series: Harsh Environment
Side Filter kit installation >

Technical Support
Need support or a technical document not included in this newsletter?
Contact us! 

North and South America > Asia Pacific >

China > Europe, Middle East, and Africa >

Invite other members of your
team to join our newsletter!

Share the signup link >

https://www.christiedigital.com/globalassets/resources/public/020-104043-01-christie-sapphire-4k40-rgbh-line-dwg.pdf#_msdynmkt_linkid=3536451f-a3ad-4bfb-b81f-8382f123b7ee
https://www.christiedigital.com/globalassets/resources/private/020-103980-03-Christie-LIT-MAN-SERV-Sapphire.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=0c4182b5-b4c9-4df0-a21e-d122a4aadfac
https://www.christiedigital.com/globalassets/resources/public/020-103991-02-christie-lit-tech-ref-sapphire-ltr.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=d7984d7f-8def-420b-8518-4cd65c093974
https://www.christiedigital.com/globalassets/resources/public/020-103979-03-Christie-LIT-GUID-SET-Sapphire.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=88abd660-9bf1-4fa6-bb30-f5f712fddbc1
https://www.christiedigital.com/globalassets/resources/public/020-103314-21-Christie-LIT-GUID-SET-Griffyn-RGB.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=63b2cd93-4714-4fab-aca5-369c14574b7a
https://www.christiedigital.com/globalassets/resources/public/020-103422-06-Christie-LIT-TECH-REF-Griffyn-Series-LTR.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=d0486554-d882-4d07-a2b4-dcaac265ede0
https://www.christiedigital.com/globalassets/resources/public/020-200593-01-christie-bul-tech-1dlp-guidelines.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=caa7d72b-b53d-4298-a98a-16d5e50819aa
https://www.christiedigital.com/globalassets/resources/public/020-200593-01-christie-bul-tech-1dlp-guidelines.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=caa7d72b-b53d-4298-a98a-16d5e50819aa
https://www.christiedigital.com/globalassets/resources/public/020-200572-02-christie-bul-tech-optical-alignments.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=4c9a2c96-6a69-41c1-ad1e-c4466d98d6bb
https://www.christiedigital.com/globalassets/resources/public/020-200572-02-christie-bul-tech-optical-alignments.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=4c9a2c96-6a69-41c1-ad1e-c4466d98d6bb
https://www.christiedigital.com/globalassets/resources/public/020-200572-02-christie-bul-tech-optical-alignments.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=4c9a2c96-6a69-41c1-ad1e-c4466d98d6bb
https://www.christiedigital.com/globalassets/resources/public/020-200583-04-Christie-BUL-TECH-Inactive-Pixels.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=803db1bc-fa70-4abb-b1b1-f3f09bdd505b
https://www.christiedigital.com/globalassets/resources/public/020-200583-04-Christie-BUL-TECH-Inactive-Pixels.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=803db1bc-fa70-4abb-b1b1-f3f09bdd505b
https://www.christiedigital.com/globalassets/resources/private/020-104046-01-christie-lit-inst-sht-ent-cave-rpl.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=110aa662-ddae-4b54-85b4-143484822126
https://www.christiedigital.com/globalassets/resources/private/020-104046-01-christie-lit-inst-sht-ent-cave-rpl.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=110aa662-ddae-4b54-85b4-143484822126
https://www.christiedigital.com/globalassets/resources/public/020-200549-04-christie-bul-tech-harness-replacement.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=3aa88e99-4a61-4212-b892-c2d75b5fe473
https://www.christiedigital.com/globalassets/resources/public/020-200549-04-christie-bul-tech-harness-replacement.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=3aa88e99-4a61-4212-b892-c2d75b5fe473
https://www.christiedigital.com/globalassets/resources/public/020-200549-04-christie-bul-tech-harness-replacement.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=3aa88e99-4a61-4212-b892-c2d75b5fe473
https://www.christiedigital.com/globalassets/resources/public/020-104069-02-Christie-LIT-INST-SHT-Side-FLTR-CVR.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=85056c77-42f4-4afd-bda4-f14256e756e2
https://www.christiedigital.com/globalassets/resources/public/020-104069-02-Christie-LIT-INST-SHT-Side-FLTR-CVR.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=85056c77-42f4-4afd-bda4-f14256e756e2
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