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Welcome to the Christie® ProAV Tech News, your source to keep up to date
with the latest firmware, technical bulletins, manuals, tech news, tips, and tricks.

In this issue:

Introducing the new Korus Series
New instructional videos
Warping & blending with Mystique Lite
Meet OPAL, your tool for assisting in brightness measurements
Resources & downloads
Upcoming training dates
Technical support

Know a member of your team who’d like to get this newsletter in their inbox?
Share our signup link so they can subscribe.

SOFTWARE UPDATES

1DLP Inspire Series 3DLP

https://www.christiedigital.com/lp/proav-tech-newsletter-archive/#_msdynmkt_donottrack=0,_msdynmkt_linkid=a1ef0552-c1ab-49f9-84c8-396ed2d624e9


*NEW* 4K860-iS V.1.5.0 | Notes

*NEW* DWU760-iS V.1.10.0 | Notes

*NEW* DWU860-iS V.1.10.0 | Notes

*NEW* DWU960-iS V.1.10.0 | Notes

1DLP Jazz Series
DWU1800-JS V.1.3.0 | Notes

DWU2400-JS V.1.3.0 | Notes 

4K1600-JS  V.1.3.0  | Notes

4K2100-JS  V.1.3.0 | Notes

1DLP Korus Series
*NEW* 4K1000-KS V.1.1.0 | Notes

*NEW* 4K1400-KS V.1.1.0 | Notes

Boxer® V.1.8.2 | Notes

Crimson HD25 & WU25 V.1.3.6 | Notes

Crimson HD31 & WU31 V.1.3.7 | Notes

Griffyn® Series V.1.3.7 | Notes

M 4K RGB Series V.1.3.9 | Notes

Sapphire® 4K40-RGBH V.1.1.0 | Notes

Other
*NEW* Twist™ V.2.13 | Notes

*NEW* Mystique™ V.2.13 | Notes

*NEW* Hawkeye ProVenue Version
1.5.3 (Contact technical support for
download)

PROJECTION

Introducing the new Korus Series

https://www.christiedigital.com/globalassets/resources/public/001-115276-05-christie-sfw-4k860-is-v1.5.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=415b0335-1dc7-4c3b-bd18-b6e3c35ad3ca
https://www.christiedigital.com/globalassets/resources/public/020-104164-01-christie-lit-srn-inspire-series-4k-v1.5.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=2f0598be-0c0d-46d3-8202-bfd747d406d8
https://www.christiedigital.com/globalassets/resources/public/001-114986-07-Christie-SFW-DWU760-iS-V1.10.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=57991263-15dc-4d52-9321-7de8d9584cc3
https://www.christiedigital.com/globalassets/resources/public/020-104152-01-Christie-LIT-SRN-Inspire-Series-v1.10.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=1676701b-5b7d-42a2-8bde-2cf868941264
https://www.christiedigital.com/globalassets/resources/public/001-114987-07-Christie-SFW-DWU860-iS-V1.10.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=72b00ab5-8ed1-49ab-a374-4dfe78aad58f
https://www.christiedigital.com/globalassets/resources/public/020-104152-01-Christie-LIT-SRN-Inspire-Series-v1.10.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=5effc9bf-b870-4013-b8db-79131a5052cb
https://www.christiedigital.com/globalassets/resources/public/001-114988-07-Christie-SFW-DWU960-iS-V1.10.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=a6fe6aad-9b8f-4b73-90ea-0c6d9c7a956c
https://www.christiedigital.com/globalassets/resources/public/020-104152-01-Christie-LIT-SRN-Inspire-Series-v1.10.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=88cfb27c-7e12-47ea-8e0d-98854d63b9cd
https://www.christiedigital.com/globalassets/resources/public/001-115484-03-Christie-SFW-DWU1800-JS-V1.3.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=7c147bb1-79c5-4661-89fb-d943546e4e89
https://www.christiedigital.com/globalassets/resources/public/020-104115-01-Christie-LIT-SRN-Jazz-Series-WUXGA-v1.3.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=affe16b0-c293-4765-8483-9579c1cf079c
https://www.christiedigital.com/globalassets/resources/public/001-115485-03-Christie-SFW-DWU2400-JS-V1.3.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=0b1f07a4-2398-4399-9330-688137126592
https://www.christiedigital.com/globalassets/resources/public/020-104115-01-Christie-LIT-SRN-Jazz-Series-WUXGA-v1.3.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=670cb0a5-4306-4d09-a826-faad086f40f3
https://www.christiedigital.com/globalassets/resources/public/001-115520-03-christie-sfw-4k1600a-js-v1.3.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=483a6a5b-7edc-4c77-ac2e-8b71f13cb1fb
https://www.christiedigital.com/globalassets/resources/public/020-104145-01-christie-lit-srn-jazz-series-4k-v1.3.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=304948a6-c636-4204-aa67-e0057234f996
https://www.christiedigital.com/globalassets/resources/public/001-115521-03-christie-sfw-4k2100a-js-v1.3.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=fa6997b1-ffcf-47ee-b0b5-6af6c52b0bc4
https://www.christiedigital.com/globalassets/resources/public/020-104145-01-christie-lit-srn-jazz-series-4k-v1.3.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=cdddfa01-8694-4b00-8c44-76c617ec96f8
https://www.christiedigital.com/globalassets/resources/public/001-115652-01-christie-sfw-4k1000a-korus-series-v1.1.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=b4403352-178b-4770-97e1-280fd35f560e
https://www.christiedigital.com/globalassets/resources/public/020-104160-01-christie-lit-srn-korus-series-v1.1.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=ece9b11c-c2ae-4371-9c5b-0cac7822fec6
https://www.christiedigital.com/globalassets/resources/public/001-115654-01-christie-sfw-4k1400a-korus-series-v1.1.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=29c5594d-c174-4c91-acf6-0de66ac84eba
https://www.christiedigital.com/globalassets/resources/public/020-104160-01-christie-lit-srn-korus-series-v1.1.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=20380a0d-f0ce-4ff6-88d2-06169b40189b
https://www.christiedigital.com/globalassets/resources/public/001-112875-28-Boxer-1.8.2.zip#_msdynmkt_linkid=cfadd233-46a1-4c8b-b8e0-9feea27e3532
https://www.christiedigital.com/globalassets/resources/public/020-103742-01-Christie-LIT-SRN-Boxer-v1.8.2.pdf#_msdynmkt_linkid=021a93d5-a30d-4b7a-a8c2-d09777894d21
https://www.christiedigital.com/globalassets/resources/public/001-114036-15-crimson-version-1.3.6.zip#_msdynmkt_linkid=2da0c5e2-58d8-4800-b723-eaa38af62603
https://www.christiedigital.com/globalassets/resources/public/020-103927-01-christie-lit-srn-crimson-v1.3.6.pdf#_msdynmkt_linkid=98c64170-5fd5-4df1-ab37-ff66b6e97cd2
https://www.christiedigital.com/globalassets/resources/public/001-114036-16-crimson-1.3.7.zip#_msdynmkt_linkid=e3704a02-d4f5-4db2-93f4-ec47f31e41d7
https://www.christiedigital.com/globalassets/resources/public/020-103976-01-christie-lit-srn-crimson-v1.3.7.pdf#_msdynmkt_linkid=22964fce-825a-42db-a956-7f95c425db4c
https://christiedigital.blob.core.windows.net/website/Documents/001-114622-14-Griffyn-software-version-1.3.7.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=aee9048f-6cc4-4ec7-9813-b0aebeaf5d13
https://www.christiedigital.com/globalassets/resources/public/020-104144-01-Christie-LIT-SRN-Griffyn-v1.3.7.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=43f199be-51c3-46e5-9e7b-f50c61ce7ef7
https://christiedigital.blob.core.windows.net/website/Documents/M4K-Series/001-114896-18-Christie-M-software-version-1.3.9.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=886e7086-e79f-4662-8cb0-0e6d61d4315b
https://www.christiedigital.com/globalassets/resources/public/020-104137-01-Christie-LIT-SRN-Christie-M-RGB-v1.3.9.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=2c1a3c7a-87f0-47bd-9a1d-ea03fb2abe1a
https://christiedigital.blob.core.windows.net/website/Documents/Sapphire/001-115489-03-Sapphire-1.1.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=ab406949-8cd4-48eb-81ce-07ce22c25964
https://www.christiedigital.com/globalassets/resources/public/020-104117-01-Christie-LIT-SRN-Sapphire-v1.1.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=22c21930-092d-4c12-9df5-ffeeb7af79b0
https://www.christiedigital.com/globalassets/resources/public/001-112701-24-Christie-Twist-2-13-Installer.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=3970eccb-7648-4a29-95e0-1ce3d5f0b6c8
https://www.christiedigital.com/globalassets/resources/public/020-104155-01-Christie-LIT-SRN-Twist-v2.13.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=5045a585-73e3-4ddf-8e8c-a906955d332b
https://christiedigital.blob.core.windows.net/website/Documents/001-113460-58-Christie-Mystique-2.13-Installer.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=31b7da13-0d6d-4edf-81de-dfb270a865b5
https://www.christiedigital.com/globalassets/resources/public/020-104154-01-Christie-LIT-SRN-Mystique-v2.13.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=9ada53b4-16ff-47e2-b8bb-b4a107fa7661


We recently debuted our new Korus Series 1DLP projectors at ISE, introducing two
models: 4K1000-KS and 4K1400-KS.

Both models utilize a laser phosphor light source and 0.8″ High Efficiency Pixel
(HEP) DMD, delivering up to 14,250 lumens, 1,500:1 native, and 25,000:1 dynamic
contrast. Their compact, lightweight design weighing just 38 lbs, paired with an
optional Z-shaped ultra short throw lens, supports discreet architectural integration
in space-constrained environments.

Korus Series uses a fully air-cooled thermal architecture, eliminating the need for
liquid cooling or TECs for enhanced reliability.

These projectors are compatible with most Christie Jazz Series lenses, providing
added flexibility and cost savings. We recommend verifying compatibility on our
website or contacting Technical Support prior to purchasing.

Want to learn more?

Check out our product pages:

4K1000-KS
4K1400-KS

Or download technical specifications:

Korus Series data sheet

More instructional videos now available on Christie
University

While Service Manuals are always a
helpful resource for instructions, we
know videos are an important source
when working on something new. That’s
why we’re uploading new videos to
Christie University on topics like part
replacements, calibrations, and more.

Here are a few of our most recent videos uploaded to Christie University:

Hawkeye ProVenue Software
Replacing the light engine in a M 4K RGB Series projector
Performing boresight on a M 4K RGB Series projector

https://www.christiedigital.com/products/projectors/all-projectors/korus-series/4k1000-ks/#_msdynmkt_donottrack=0,_msdynmkt_linkid=8ff3bb1a-99e9-4f65-9c10-cc9e034d153a
https://www.christiedigital.com/products/projectors/all-projectors/korus-series/4k1400-ks/#_msdynmkt_donottrack=0,_msdynmkt_linkid=6275d2bf-b9c5-4512-84a6-8396e73d01e4
https://www.christiedigital.com/globalassets/resources/public/korus-series-data-sheet.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=754d8fc0-c188-4fcb-8c54-3183fc73ec0c
https://training.christiedigital.com/#/online-course-player/fa7aa34f-c6a2-470c-a971-56909d7777a7#_msdynmkt_donottrack=0,_msdynmkt_linkid=721b6cfd-5122-4ee4-85e2-2fe668facd9b
https://training.christiedigital.com/#/online-course-player/06402ffa-f2e5-4d04-900f-7605088e44eb#_msdynmkt_donottrack=0,_msdynmkt_linkid=a82c8c77-237f-4105-bfa6-2ca9b935e03a
https://training.christiedigital.com/#/online-course-player/996f752f-cc0b-44d9-9c2f-4a774932eb6d#_msdynmkt_donottrack=0,_msdynmkt_linkid=8bc017b9-c7d5-4ad3-9b4a-fbba0d269d49


How to find videos

These videos are available to anyone with an active Christie University account.
After you log in to Christie University, here’s how to find our latest videos:

1. Go to the Catalog.
2. Click on the "Videos" section.
3. Click on the "Product Training Videos" section.
4. Click on the product series you’re interested in (for example, “CineLife+”)
5. Look for the video title and click "Enroll".

Don’t have a Christie University account? Click here to register to access our
videos and online training. Accounts are free, and registration takes less than three
minutes.

Warping and blending with Mystique Lite

If you’re not aware of Mystique™ Lite,
our camera-based alignment software,
it’s a very helpful tool that’s available to
download at no additional cost and
helps you automatically warp and blend
up to three Christie projectors in a
horizontal array with the click of a
button.

The latest version (2.13) of Mystique Lite software can be downloaded here.

Some important things to know about Mystique Lite:

A webcam is required to hook up to your laptop. The Christie Intelligent
Camera, available for many of our 1DLP projectors, is compatible with
Mystique Lite.
Mystique Lite will only work on a flat surface, wall, or screen. If the projection
surface is curved or cylindrical, a different version of Mystique will be required.

Most 1DLP and 3DLP products support Mystique software, and you can find out if
your projector is compatible on the Mystique page of our website.

Although Mystique Lite is relatively easy to use, we recommend speaking with one
of our experts about more complex setups, such as vertical blending, more than
three projectors, and projection surfaces like domes, landmarks, or buildings. 

https://www.christiedigital.com/help-center/training-center/christie-u-registration/#_msdynmkt_donottrack=0,_msdynmkt_linkid=22409dc9-c8b6-438b-8763-ddc199003d70
https://christiedigital.blob.core.windows.net/website/Documents/001-113460-58-Christie-Mystique-2.13-Installer.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=3660122d-4880-4bd3-ba8d-e0683ab80d5c
https://www.christiedigital.com/products/warping-blending/mystique/#_msdynmkt_donottrack=0,_msdynmkt_linkid=efead012-d8f8-4189-a7dc-008316e46901
https://www.christiedigital.com/help-center/contact-us/#_msdynmkt_donottrack=0,_msdynmkt_linkid=c42eb5fa-beee-4a53-8b4e-35cd45c8c4a6


Meet OPAL, your tool for assisting in brightness
measurements
Christie’s OPAL (Optical Power as Lumens) tool is an essential accessory for
measuring the output power of our RGB pure laser projectors, helping you
accurately and consistently calculate the expected lumens on screen.

Why use the OPAL tool? If you're
experiencing low brightness, it can help
determine whether the root cause is the
projector or the environment.

Environment plays a big role in a
projector's performance, especially
onscreen brightness. Common factors
that can affect brightness include any
component that is between the lens and
the screen. With OPAL, you can
measure projector output directly,
compare actual performance to
expected lumens, and troubleshoot
issues with confidence.

Contact Christie Technical Support to ask about this unique technology (PN: 003-
007163-XX).

TRAINING

Training Center
Ready to start your training? Here’s how! 

Register for our in-person training sessions on
Christie University by clicking “enroll” on any
available class. After you’ve registered, our training
team will contact you to confirm your enrollment.

mailto:support.cinema@christiedigital.com
https://training.christiedigital.com/#/public-dashboard#_msdynmkt_donottrack=0,_msdynmkt_linkid=4906669d-1f39-4f5f-9cb4-90c2eaaecad0


You can earn AVIXA CTS renewal units by attending
our upcoming in-person sessions for Griffyn Series,
M 4K RGB Series, and Sapphire 4K40-RGBH!

Upcoming in-person training sessions

North America

Allen, TX

Griffyn Series (TruLife+): 
April 14–15
Sapphire 4K40-RGBH (TruLife+): 
April 16–17

Cypress, CA

Griffyn Series (TruLife+): 
May 12–13
Sapphire 4K40-RGBH (TruLife+): 
May 14–15

EMEA

Cologne, Germany

Griffyn Series (TruLife+): 
April 7–8
M 4K RGB Series (TruLife+):
April 9–10

Wokingham, UK

To be scheduled soon: Griffyn
Series (TruLife+)
To be scheduled soon: 
M 4K RGB Series (TruLife+)

Enroll today

PROAV RESOURCES

Downloads

Korus Series documentation

*NEW* Korus Series user manual
*NEW* Korus Series service
guide

More helpful instructions:

Replacing an enterprise card cage
Packing the light engine

https://training.christiedigital.com/#/public-dashboard#_msdynmkt_donottrack=0,_msdynmkt_linkid=1067c0c7-0ad1-4fee-adfc-bc3b8a6e20db
https://training.christiedigital.com/#/public-dashboard#_msdynmkt_donottrack=0,_msdynmkt_linkid=1067c0c7-0ad1-4fee-adfc-bc3b8a6e20db
https://www.christiedigital.com/globalassets/newsroom/in-the-news/2025/stage-effects/020-002159-02-christie-lit-man-usr-korus-series.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=3e377edd-54e5-480b-9c4c-b80c89e3b2c3
https://www.christiedigital.com/globalassets/resources/private/020-002160-02-christie-lit-man-serv-korus-series.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=c4fa7402-f984-4487-a39c-5f3050c65841
https://www.christiedigital.com/globalassets/resources/private/020-002160-02-christie-lit-man-serv-korus-series.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=c4fa7402-f984-4487-a39c-5f3050c65841
https://www.christiedigital.com/globalassets/resources/private/020-104046-02-Christie-LIT-INST-SHT-ENT-CAVE-RPL.pdf#_msdynmkt_linkid=38eee75c-056d-4f41-8dd1-48ba0c5ca93e
https://www.christiedigital.com/globalassets/resources/private/020-102486-02-LIT-INST-SHT-LE-Packing/#_msdynmkt_linkid=50dbef42-a4c4-4024-86de-9771eb75a058


*NEW* Korus Series installation
and setup guide
*NEW* Korus Series line drawing
*NEW* Korus Series Revit file

Helpful technical bulletins:

*NEW* Inactive pixels in a multi-projector setup
Required optical alignments after optical assembly replacement (3DLP
projectors)
Replacing a harness when performing LOS RMA due to TEC or red laser error

Technical Support
Need support or a technical document not included in this newsletter?
Contact us! 

North and South America > Asia Pacific >

China > Europe, Middle East, and Africa >

Invite other members of your
team to join our newsletter!

Share the signup link >

https://www.christiedigital.com/globalassets/newsroom/in-the-news/2025/stage-effects/020-002158-01-christie-lit-guid-set-korus-series.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=175ff178-ee15-42e2-9bbd-10752e67c213
https://www.christiedigital.com/globalassets/newsroom/in-the-news/2025/stage-effects/020-002158-01-christie-lit-guid-set-korus-series.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=175ff178-ee15-42e2-9bbd-10752e67c213
https://www.christiedigital.com/globalassets/resources/public/020-002157-01-christie-line-dwg-ks-series-rev01.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=9c96c4da-b912-44f9-b462-d47fbe1184b3
https://www.christiedigital.com/globalassets/resources/public/revit/christie-digital-systems-korus-series-revit.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=fe503562-7a26-4210-81e5-39351bcae81b
https://www.christiedigital.com/globalassets/resources/public/020-200583-06-Christie-BUL-TECH-Inactive-Pixels.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=ff1fbaea-ef81-4e66-9bd7-8b1c6de2e234
https://www.christiedigital.com/globalassets/resources/public/020-200572-02-christie-bul-tech-optical-alignments.pdf#_msdynmkt_linkid=cd5b7794-67d5-4cbd-97cd-5402f829b506
https://www.christiedigital.com/globalassets/resources/public/020-200572-02-christie-bul-tech-optical-alignments.pdf#_msdynmkt_linkid=cd5b7794-67d5-4cbd-97cd-5402f829b506
https://www.christiedigital.com/globalassets/resources/public/020-200549-04-christie-bul-tech-harness-replacement.pdf#_msdynmkt_linkid=c34cc1a5-0ea6-4441-ba5e-fba7ef028fb7
mailto:support.americas@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=ee482a08-feee-405b-8f1c-40d9ebfaa9b3
mailto:support.americas@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=ee482a08-feee-405b-8f1c-40d9ebfaa9b3
mailto:support.apac@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=4eaac478-469f-4f0a-8557-1b44973e5194
mailto:support.apac@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=4eaac478-469f-4f0a-8557-1b44973e5194
mailto:tech-supportchina@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=367dbe61-714c-46fc-b60c-bea3a58dc341
mailto:tech-supportchina@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=367dbe61-714c-46fc-b60c-bea3a58dc341
mailto:support.emea@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=c4d37ac0-17aa-4b86-82a9-b7257667e890
mailto:support.emea@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=c4d37ac0-17aa-4b86-82a9-b7257667e890
https://www.christiedigital.com/lp/proav-tech-newsletter-archive/#_msdynmkt_linkid=7ed7615c-eee0-4d2e-8bca-09a1eca8d9ec
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