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Welcome to the Christie® ProAV Tech News, your source to keep up to date
with the latest firmware, technical bulletins, manuals, tech news, tips and tricks.

In this issue:

Christie Core Series II and III LED video wall image booster function
Compatibility between the Korus and Jazz Series lenses
Tips on keeping your projector working optimally

Know someone who’d like to receive this newsletter? Share our signup link with
other members of your team.

SOFTWARE UPDATES

1DLP Inspire Series
4K860-iS V.1.5.0 | Notes

DWU760-iS V.1.10.0 | Notes

3DLP
Boxer® V.1.8.2 | Notes

Crimson HD25 & WU25 V.1.3.6 | Notes

https://www.christiedigital.com/lp/proav-tech-newsletter-archive/#_msdynmkt_donottrack=0,_msdynmkt_linkid=a1ef0552-c1ab-49f9-84c8-396ed2d624e9
https://www.christiedigital.com/globalassets/resources/public/001-115276-05-christie-sfw-4k860-is-v1.5.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=415b0335-1dc7-4c3b-bd18-b6e3c35ad3ca
https://www.christiedigital.com/globalassets/resources/public/020-104164-01-christie-lit-srn-inspire-series-4k-v1.5.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=2f0598be-0c0d-46d3-8202-bfd747d406d8
https://www.christiedigital.com/globalassets/resources/public/001-114986-07-Christie-SFW-DWU760-iS-V1.10.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=57991263-15dc-4d52-9321-7de8d9584cc3
https://www.christiedigital.com/globalassets/resources/public/020-104152-01-Christie-LIT-SRN-Inspire-Series-v1.10.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=1676701b-5b7d-42a2-8bde-2cf868941264
https://www.christiedigital.com/globalassets/resources/public/001-112875-28-Boxer-1.8.2.zip#_msdynmkt_linkid=cfadd233-46a1-4c8b-b8e0-9feea27e3532
https://www.christiedigital.com/globalassets/resources/public/020-103742-01-Christie-LIT-SRN-Boxer-v1.8.2.pdf#_msdynmkt_linkid=021a93d5-a30d-4b7a-a8c2-d09777894d21
https://www.christiedigital.com/globalassets/resources/public/001-114036-15-crimson-version-1.3.6.zip#_msdynmkt_linkid=2da0c5e2-58d8-4800-b723-eaa38af62603
https://www.christiedigital.com/globalassets/resources/public/020-103927-01-christie-lit-srn-crimson-v1.3.6.pdf#_msdynmkt_linkid=98c64170-5fd5-4df1-ab37-ff66b6e97cd2


DWU860-iS V.1.10.0 | Notes

DWU960-iS V.1.10.0 | Notes

1DLP Jazz Series
*NEW* DWU1800-JS V.1.4.0 | Notes

*NEW* DWU2400-JS V.1.4.0 | Notes

*NEW* 4K1600-JS  V.1.4.0  | Notes

*NEW* 4K2100-JS  V.1.4.0 | Notes

1DLP Korus Series
4K1000-KS V.1.1.0 | Notes

4K1400-KS V.1.1.0 | Notes

Crimson HD31 & WU31 V.1.3.7 | Notes

*NEW* D4K40-RGB SW V.1.3.5 | Notes

Griffyn® Series V.1.3.9 | Notes

M 4K RGB Series V.1.3.10 | Notes

Sapphire® 4K40-RGBH V.1.1.1 | Notes

Eclipse G3 V.1.1.0 | Notes

Other
*NEW* Conductor V.1.2.0 | Notes

Twist™ V.2.13.1 | Notes

Mystique™ V.2.13.1 | Notes

Hawkeye ProVenue Version 1.5.3
(Contact technical support for download)

PROJECTION / LED

Christie Core Series II and III LED video wall image
booster function
In Christie controller software, the Image Booster function serves as an additional
layer of optimization for the color performance of a Core Series II or Core Series III
LED video walls. It’s also the only way to select a specific standard color space,
such as NTSC, and control the display’s color gamut.

This function relies on a data file called VGLCX. The optimized VGLCX file is unique
to each wall and is loaded onto all receiving cards at the factory. As a result, the

https://www.christiedigital.com/globalassets/resources/public/001-114987-07-Christie-SFW-DWU860-iS-V1.10.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=72b00ab5-8ed1-49ab-a374-4dfe78aad58f
https://www.christiedigital.com/globalassets/resources/public/020-104152-01-Christie-LIT-SRN-Inspire-Series-v1.10.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=5effc9bf-b870-4013-b8db-79131a5052cb
https://www.christiedigital.com/globalassets/resources/public/001-114988-07-Christie-SFW-DWU960-iS-V1.10.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=a6fe6aad-9b8f-4b73-90ea-0c6d9c7a956c
https://www.christiedigital.com/globalassets/resources/public/020-104152-01-Christie-LIT-SRN-Inspire-Series-v1.10.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=88cfb27c-7e12-47ea-8e0d-98854d63b9cd
https://www.christiedigital.com/globalassets/resources/public/001-115484-04-Christie-SFW-DWU1800-JS-V1.4.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=7c147bb1-79c5-4661-89fb-d943546e4e89
https://www.christiedigital.com/globalassets/resources/public/020-104204-01-Christie-LIT-SRN-Jazz-Series-WUXGA-v1.4.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=affe16b0-c293-4765-8483-9579c1cf079c
https://www.christiedigital.com/globalassets/resources/public/001-115485-04-Christie-SFW-DWU2400-JS-V1.4.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=0b1f07a4-2398-4399-9330-688137126592
https://www.christiedigital.com/globalassets/resources/public/020-104204-01-Christie-LIT-SRN-Jazz-Series-WUXGA-v1.4.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=670cb0a5-4306-4d09-a826-faad086f40f3
https://www.christiedigital.com/globalassets/resources/public/001-115520-04-Christie-SFW-4K1600-JS-V1.4.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=483a6a5b-7edc-4c77-ac2e-8b71f13cb1fb
https://www.christiedigital.com/globalassets/resources/public/020-104205-01-Christie-LIT-SRN-Jazz-Series-4K-v1.4.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=304948a6-c636-4204-aa67-e0057234f996
https://www.christiedigital.com/globalassets/resources/public/001-115521-04-Christie-SFW-4K2100-JS-V1.4.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=fa6997b1-ffcf-47ee-b0b5-6af6c52b0bc4
https://www.christiedigital.com/globalassets/resources/public/020-104205-01-Christie-LIT-SRN-Jazz-Series-4K-v1.4.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=cdddfa01-8694-4b00-8c44-76c617ec96f8
https://www.christiedigital.com/globalassets/resources/public/001-115652-01-christie-sfw-4k1000a-korus-series-v1.1.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=b4403352-178b-4770-97e1-280fd35f560e
https://www.christiedigital.com/globalassets/resources/public/020-104160-01-christie-lit-srn-korus-series-v1.1.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=ece9b11c-c2ae-4371-9c5b-0cac7822fec6
https://www.christiedigital.com/globalassets/resources/public/001-115654-01-christie-sfw-4k1400a-korus-series-v1.1.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=29c5594d-c174-4c91-acf6-0de66ac84eba
https://www.christiedigital.com/globalassets/resources/public/020-104160-01-christie-lit-srn-korus-series-v1.1.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=20380a0d-f0ce-4ff6-88d2-06169b40189b
https://www.christiedigital.com/globalassets/resources/public/001-114036-16-crimson-1.3.7.zip#_msdynmkt_linkid=e3704a02-d4f5-4db2-93f4-ec47f31e41d7
https://www.christiedigital.com/globalassets/resources/public/020-103976-01-christie-lit-srn-crimson-v1.3.7.pdf#_msdynmkt_linkid=22964fce-825a-42db-a956-7f95c425db4c
https://www.christiedigital.com/globalassets/resources/public/001-114205-13-4K40-RGB-1.3.5.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=aee9048f-6cc4-4ec7-9813-b0aebeaf5d13
https://www.christiedigital.com/globalassets/resources/public/020-104203-01-Christie-LIT-SRN-4K40-RGB-v1.3.5.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=43f199be-51c3-46e5-9e7b-f50c61ce7ef7
https://christiedigital.blob.core.windows.net/website/Documents/001-114622-16-Griffyn-software-version-1.3.9.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=3c69610e-a74f-4146-bab2-d7441df695c7
https://www.christiedigital.com/globalassets/resources/public/020-104198-01-Christie-LIT-SRN-Griffyn-v1.3.9.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=befce414-57ef-4076-84e8-f4795b92155e
https://christiedigital.blob.core.windows.net/website/Documents/M4K-Series/001-114896-19-Christie-M-software-version-1.3.10.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=886e7086-e79f-4662-8cb0-0e6d61d4315b
https://www.christiedigital.com/globalassets/resources/public/020-104199-01-Christie-LIT-SRN-Christie-M-RGB-v1.3.10.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=2c1a3c7a-87f0-47bd-9a1d-ea03fb2abe1a
https://christiedigital.blob.core.windows.net/website/Documents/Sapphire/001-115489-04-Sapphire-1.1.1.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=ab406949-8cd4-48eb-81ce-07ce22c25964
https://www.christiedigital.com/globalassets/resources/public/020-104197-02-Christie-LIT-SRN-Sapphire-v1.1.1.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=22c21930-092d-4c12-9df5-ffeeb7af79b0
https://christiedigital.blob.core.windows.net/website/Documents/Eclipse/001-115523-02-Christie-Eclipse-G3-software-1-1-0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=619ae250-88ab-4226-b816-6ed0fb259112
https://www.christiedigital.com/globalassets/resources/public/020-104179-01-christie-lit-srn-eclipse-g3-v1.1.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=bd59858c-af2b-4ecc-84d5-3eb5df116273
https://www.christiedigital.com/globalassets/resources/public/020-104117-01-Christie-LIT-SRN-Sapphire-v1.1.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=423f8a06-7e89-418a-a489-0f1572e87aa3
https://www.christiedigital.com/globalassets/resources/public/001-114441-03-Conductor-version-1-2.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=3970eccb-7648-4a29-95e0-1ce3d5f0b6c8
https://www.christiedigital.com/globalassets/resources/public/020-104206-01-Christie-LIT-SRN-Conductor-v1.2.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=5045a585-73e3-4ddf-8e8c-a906955d332b
https://www.christiedigital.com/globalassets/resources/public/001-112701-25-Christie-Twist-2-13-1-Installer.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=20a2d9c4-263b-45c1-be30-f04ccb24b417
https://www.christiedigital.com/globalassets/resources/public/020-104193-01-Christie-LIT-SRN-Twist-v2.13.1.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=32e324e4-a912-4c8a-9e58-d79ed10a1afa
https://christiedigital.blob.core.windows.net/website/Documents/001-113460-59-Christie-Mystique-2.13.1-Installer.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=31b7da13-0d6d-4edf-81de-dfb270a865b5
https://www.christiedigital.com/globalassets/resources/public/020-104192-01-Christie-LIT-SRN-Mystique-v2.13.1.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=9ada53b4-16ff-47e2-b8bb-b4a107fa7661
https://www.christiedigital.com/help-center/technical-support/#_msdynmkt_donottrack=0,_msdynmkt_linkid=af49f22f-b8e8-4f2d-8593-8939573f64a3


Image Booster function must be enabled during on-site installation. 

For more information about this function, contact Technical Support.

Compatibility between the Korus and Jazz Series
lenses explained

Most Korus Series and Jazz Series lenses are interchangeable between models;
however, you’ll notice some unique lens models aren’t interchangeable between the
two series. Here’s a look at why those lenses can’t be interchanged:

Two Korus Series lenses aren’t interchangeable because the thermal characteristics
of those lenses aren’t able to support the higher brightness of Jazz Series models.

There’s also a long-range zoom lens for the Jazz Series (8.64-12.96:1 Long Zoom
lens) that’s not compatible with Korus Series due to the lens's weight.

Tips on keeping your projector working optimally

If a projector has been installed for some time and accumulated hours, it's good
practice to inspect and clean around the projector housing.

https://www.christiedigital.com/help-center/technical-support/#_msdynmkt_donottrack=0,_msdynmkt_linkid=305df195-2bed-4be2-8771-5162c1f80e8e


Although the optics are sealed, even in open installations, dust can collect on a
projector’s inlet ports, leading to increased fan speeds to compensate, and
potentially leading to overheating conditions due to restricted airflow. 

To help avoid this, Korus, Jazz, and Inspire Series projectors all have optional
accessory filter kits for dust and fog that can be used in indoor environments subject
to harsher conditions.

TRAINING

Training Center
Ready to start your training? Here’s how! 

Register for our in-person training sessions on Christie
University. To register for a session, click “enroll” on
any available class, and our training team will confirm
your enrollment.

If you’re new to Christie University, you can create your
free account to register for in-person and online
training.

Earn AVIXA renewal units with our upcoming training
session for Griffyn Series, M 4K RGB Series, and
Sapphire 4K40-RGBH!

Upcoming in-person training sessions

North America

Kitchener, ON

Griffyn Series (TruLife+): 
October 13-14
M 4K RGB Series (TruLife+): 
October 15-16

https://www.christiedigital.com/products/all-accessories/filters/#_msdynmkt_donottrack=0,_msdynmkt_linkid=06753879-ac78-4b38-8c22-4e376a33b98a
https://www.christiedigital.com/products/all-accessories/filters/#_msdynmkt_donottrack=0,_msdynmkt_linkid=06753879-ac78-4b38-8c22-4e376a33b98a
https://training.christiedigital.com/#/public-dashboard#_msdynmkt_donottrack=1,_msdynmkt_linkid=4906669d-1f39-4f5f-9cb4-90c2eaaecad0
https://training.christiedigital.com/#/public-dashboard#_msdynmkt_donottrack=1,_msdynmkt_linkid=4906669d-1f39-4f5f-9cb4-90c2eaaecad0
https://www.christiedigital.com/help-center/training-center/christie-u-registration/#_msdynmkt_donottrack=0,_msdynmkt_linkid=6d09e86c-8272-48db-bd9a-400c2fa8f9f6
https://www.christiedigital.com/help-center/training-center/christie-u-registration/#_msdynmkt_donottrack=0,_msdynmkt_linkid=6d09e86c-8272-48db-bd9a-400c2fa8f9f6
https://www.christiedigital.com/help-center/training-center/christie-u-registration/#_msdynmkt_donottrack=0,_msdynmkt_linkid=6d09e86c-8272-48db-bd9a-400c2fa8f9f6


EMEA

Cologne, Germany

New sessions will be scheduled
soon. Check Christie University
for dates.

Wokingham, UK

Griffyn Series (TruLife+):
October 13–14
M 4K RGB Series (TruLife+):
October 15–16

Enroll today

Training videos
Check out our most recent videos uploaded to Christie University:

e-Convergence: ProAV projectors
Mechanical color convergence with adjustment extensions

PROAV RESOURCES

Downloads:

Korus Series user manual
Christie Conductor user manual

More helpful instructions:

Replacing an enterprise card cage
Packing the light engine

Helpful technical bulletins:

Inactive pixels in a multi-projector setup
Guidelines for installing and operating Core Series III LED

Technical Support

https://training.christiedigital.com/#/public-dashboard#_msdynmkt_donottrack=0,_msdynmkt_linkid=81536c55-55a7-448a-981d-8aa7b54ccaa6
https://training.christiedigital.com/#/public-dashboard#_msdynmkt_donottrack=0,_msdynmkt_linkid=81536c55-55a7-448a-981d-8aa7b54ccaa6
https://training.christiedigital.com/#/online-courses/220828f2-7ddf-435c-94f7-38bc4b698c08#_msdynmkt_donottrack=1,_msdynmkt_linkid=65976178-d4d5-4422-915a-74d8613d2642
https://training.christiedigital.com/#/online-courses/efdd0a2a-a2c4-4a8f-9eb6-04e02c9ac60e#_msdynmkt_donottrack=1,_msdynmkt_linkid=4d398f4b-9000-4a6b-9cd3-3edecfb7f7a5
https://training.christiedigital.com/#/online-courses/63add1c5-2c9e-4dcf-9348-9416d037de8c#_msdynmkt_donottrack=1,_msdynmkt_linkid=17f9c4a1-0277-4ffe-9368-208ad0481b32
https://www.christiedigital.com/globalassets/resources/public/020-002159-03-Christie-LIT-MAN-USR-Korus-Series.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=3e377edd-54e5-480b-9c4c-b80c89e3b2c3
https://www.christiedigital.com/globalassets/resources/public/020-103241-07-Christie-LIT-MAN-USR-Christie-Conductor.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=c4fa7402-f984-4487-a39c-5f3050c65841
https://www.christiedigital.com/globalassets/resources/public/revit/christie-digital-systems-korus-series-revit.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=fe503562-7a26-4210-81e5-39351bcae81b
https://www.christiedigital.com/globalassets/resources/private/020-104046-02-Christie-LIT-INST-SHT-ENT-CAVE-RPL.pdf#_msdynmkt_linkid=38eee75c-056d-4f41-8dd1-48ba0c5ca93e
https://www.christiedigital.com/globalassets/resources/private/020-102486-02-LIT-INST-SHT-LE-Packing/#_msdynmkt_linkid=50dbef42-a4c4-4024-86de-9771eb75a058
https://www.christiedigital.com/globalassets/resources/public/020-200583-07-Christie-BUL-TECH-Inactive-Pixels.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=ff1fbaea-ef81-4e66-9bd7-8b1c6de2e234
https://www.christiedigital.com/globalassets/resources/public/020-200594-02-christie-bul-tech-core-iii-guidelines.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=cd5b7794-67d5-4cbd-97cd-5402f829b506


Need support or a technical document not included in this newsletter?
Contact us! 
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Invite other members of your
team to join our newsletter!
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